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How important are these skills and abilities for the internal
communication specialist?

Good social network

Being familiar with the company
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Handling conflicts
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Ability of taking dedisions
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Ability of solving problems
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Good understanding of
management processes

Communication skills

Teamwork ability
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According to you an internal communications department would
guarantee:

Handling staff resignation . 64,5%

Improvement of customer services L 7%

HOfit inmw ......................

Identification of problems 71%

Two-way communication 74,2%

| 77,4%

Better working environment 74,2%




What is your opinion on investing in internal communications?

It's not necessary at
all;
6,5%

It's not so necessary;

19,4% \

It's necessary;
74,2%
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